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Special Bulletin: Air Exchanger Recall
and Potential Fire Hazard

Newfoundland and Labrador Housing Corporation (NLHC) has been advised by Venmar Ventilation Inc. of an
expanded recall and potential fire hazard involving their air exchanger products. NLHC has purchased and
installed air exchangers from this company.

If you have an air exchanger in your unit immediately turn off and unplug the unit. Please contact Venmar
Ventilation Inc. as soon as possible by telephone at 1-866-441-4645, by visiting Venmar's website at
http://www.venmar.ca/, or by mail at SUP-2006 Program, 550 Lemire Boulevard, Drummondville, Quebec,
Canada, J2C 7W9.

Units manufactured after July 2009 should not be affected, however, if you are concerned please call the toll-
free number listed above. (Only models manufactured between January 2002 - July 2009 are affected.)

The following is a list of the brands Venmar Ventilation Inc. has identified as potential fire hazards in the recall:

Model Number
The "X" can be either a letter or a number.

30XXX, 4XXXX,

C32042, AE 60, CH 30110,

EA-109, EA-20XXX, PRO XXX,
ER-40XXX, ERVX00HC, HRVXO00H,
IVL XXX, NUTR 130, VA-80, VA-30000,
RC-120, VE-25, 160XXX, 300, 350, 400

Brand

Venmar, Venmar AVS, Venmar
Klima, Flair, Guardian by Broan,
NuTone, Conformax

VA3AAXXXX, VBSAAXXXX, VC5AAXXXX,

VL3AAAOXX,
HRVBBLHAXXXX, HRVBBLHUXXXX,
HRVBBLVUXXXX,

Carrier, Bryant, HRVBBSVUXXXX, HRVCCLHAXXXX,

Day & Night, Payne HRVCCLHUXXXX,
HRVCCLVUXXXX, HRVCCSVUXXXX,
ERVBBLHAXXXX,
ERVBBLHUXXXX, ERVCCLHAXXXX,
ERVCCLHUXXXX,

Heil HRV XX5 XRC

Rheem, Rudd, Protech,

Weatherking 84-XRVX00

Sears OPTIMUM

York 5263554X000

vanEE, Husch

160XXXX, 43XXX, 45XXX, 48405

Maytag, Frigidaire, Tappan,

91871X

Westinghouse, Partners Choice

After you have contacted Venmar and they have serviced your air exchanger, we would appreciate that you
contact NLHC at this toll-free number 1-800-563-4427 to let us know when the servicing took place. Please
include the brand, model and serial number of your Venmar air exchanger for our records, as well as your
address and postal code.

Address: Postal Code:

Brand: Model No. Serial No.
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